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Welcome to WRARI and The Wildlife Clinic 
Welcome! 
  
 Thank you for your interest in taking on an active role as a Wildlife Volunteer with WRARI and The Wildlife 

Clinic! As a volunteer, you will be an integral part of the Wildlife Clinic’s daily operation, a part of the center, and a 

partner in helping WRARI succeed. You will make a significant difference for wildlife and have a positive impact on your 

community and our environment. No matter what role you play, you will be an essential part of this organization’s 

growth and purpose. 

  

 Since your support as a volunteer is extremely important, your decision to participate must be made with the full 

understanding of the commitment and responsibility it demands, as well as the risks associated with working with and 

around wild animals. This manual has been prepared for you as a reference guide. It contains information regarding our 

policies & procedures, the duties you may perform, and how to perform your duties safely and effectively. Please read it 

carefully so you will be well equipped to perform your duties efficiently and to provide quality care to the animals at the 

clinic. 

  

 Wildlife Rehabilitation is a serious profession. There are strict laws and regulations that govern how we handle 

and care for wild animals. Caring for wildlife is not something intuitive, it is a learned profession; if you do not know 

what to do, find out instead of guessing or acting without guidance. The rules we establish at WRARI are there for the 

benefit of the wild animals that depend on us for their second chance and subsequent long-term survival. It is important 

to always keep in mind the best interests of the animals you are here to help. As wildlife rehabilitators, we must 

always ask if what we are doing is for the animal or for our own benefit, emotional or otherwise. 

  

 The Wildlife Clinic is not a zoo and is not open to the public, although the public is welcome to bring injured or 

orphaned animals to us. It is essential that our wild patients not be exposed to humans any more than necessary as this 

can cause unnecessary stress that may impede their recovery. As a Wildlife Volunteer, you will be expected to respect 

the privacy and nature of our wild patients. 

  

 Please read and understand WRARI’s mission and goals to ensure that this is an organization in which you wish 

to play a role: 
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WRARI History, Mission Statement, and Goals 
  

 The Wildlife Rehabilitators Association of Rhode Island (WRARI) is a 501 (c) (3) non-profit organization that 

provides medical care and rehabilitation to all species of injured and orphaned wild animals within the state of Rhode 

Island. WRARI operates and oversees The Wildlife Clinic of Rhode Island, the only clinic of its kind able to legally 

handle all wild species in the state, and undertakes the ongoing training and support of most of the state's licensed 

rehabilitators and sub-permittees.  

  

 WRARI was formed in 1993 for the purpose of providing education for and fostering communication among the 

wildlife rehabilitation community and the public. WRARI assists established rehabilitators in learning more about the 

captive care of wild animals while also providing training for people who wish to become rehabilitators. In addition, we 

are presently developing educational programs for the public with a focus on helping to create an increased awareness of 

the needs of wildlife in our state. With the support of our community, animal enthusiasts and concerned citizens, 

WRARI also raises necessary contributions in order to help purchase supplies and services for rehabilitators such as milk 

replacers for orphan mammals, worms for birds, other food supplies, pharmaceuticals and medical supplies as well as 

provide veterinary care. 

 

 WRARI also oversees the operation of The Wildlife Clinic of Rhode Island, the only facility legally licensed to 

intake, provide medical treatment to and long term rehabilitation of all species of wild animals in native to Rhode Island. 

While the present location of the Wildlife Clinic has served us well for the many years we’ve occupied the space, due to 

the increasing number of animals are receiving each year, WRARI is actively working toward establishing a larger, 

permanent Wildlife Veterinary Clinic and Refuge in Rhode Island. Our vision is to secure an area in the state where 

orphaned animals can be cared for and released in safety; where injured and some non-releasable wild animals can be 

cared for in a natural surrounding and to build a facility where the people of Rhode Island, especially the children, can 

come together to learn more about the wildlife in our beautiful state.  

  

WRARI is working hard to provide the best in rehabilitative care and treatment to Rhode Island’s most 

important natural resource – its wildlife. We welcome you to join us in this mission.  

 

Thank you.  
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WRARI Contact Information 

 
The Wildlife Clinic of Rhode Island    Office: 401.294.6363 / Fax: 401.295.1838 
25 Shermantown Road     Email: RIwildliferehab@gmail.com 
Saunderstown RI 02874     Website: RIwildliferehab.org 
 
Kristin V. Fletcher      Home: 401.293.5505 / Cell: 401.465.2460 
WRARI – Executive Director     
 
Arianna L. Mouradjian, Esq.     Office: 401.294.6363       
Director of Operations     Email: RIwildliferehab@gmail.com/  
The Wildlife Clinic of RI      Arianna.Mouradjian@gmail.com 
 
Dr. Chi Y. Chan, DVM     Office: 401.294.6363 / Cell: 401.368.9853 
Primary Veterinarian      Email: RIwildliferehab@gmail.com / 
          mypoquitacat@gmail.com  
         
  
Veterinary Services of Wickford    Office: 401.294.9518 
 
 

Other Important Numbers 
 
R.I. D.E.M. Enforcement       Dispatch: 401.222.3070 
 
Ocean State Veterinary Specialists      Hospital: 401.886.6787 
 
R.I. D.E.M. Great Swamp Field Headquarters    Office: 401.789.7481 
277 Great Neck Road, West Kingston RI 02829 
 
 
 
 

 

 

 

_______________________________________________________________________________________________________________________________________________________________________________________________________________ 
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Governing Laws and Regulations 
 

Federal Laws 
 
Endangered Species Act of 1973 (16 U.S.C 1531-1544).  
 The Endangered Species Act (ESA) was enacted in order to provide a mechanism through which programs could 
be developed by the federal government for the conservation of threatened and endangered plants and animals and the 
habitats in which they are found. The ESA prohibits any action by any person that causes a “taking” of any listed species 
and generally prohibits the interstate and foreign trade of listed species. It further prohibits the import or export of listed 
species for the purpose of commerce or trade.  
 The ESA does not prohibit the transport of an endangered species for the purpose of transporting it to a licensed 
rehabilitator. It is important to note however, that most states, including Rhode Island, prohibit the transport of animals 
(in general) across state lines. Additionally, animals listed under the ESA require additional reporting requirements.   
   
Migratory Bird Treaty Act (16 U.S.C.  703-712). 
 The provisions of the Migratory Bird Treaty Act (MBTA) generally provide that it is unlawful to “take” a species 
protected under the Act. A “taking” is defined in part as: pursue, take, capture, attempt to pursue, take, or capture, 
transport, or carry any of the species of birds protected under its provisions. The protections extend to the actual bird, 
any part, nest or egg of any such bird, or any product composed in whole or in part of any such bird. In general, the 
species of birds protected include only those native to the United States and do not include invasive or imported species.1 
It is a federal crime to knowingly or unknowingly violate the provisions of the Act, and such violations include raising 
wild baby birds as pets or with the intent to release them, destroying nests or disturbing nesting birds, or collecting 
feathers, nests or eggs. The MBTA does however, provide for a permitting process, which allows individuals to transport 
and rehabilitate wild birds.  
 Individuals and Facilities seeking to rehabilitate birds must, pursuant to the MBTA, apply for a federal permit to 
do so. Additionally, those seeking to transport any birds protected under this Act also need a federal permit in order to 
do so. WRARI holds both state and federal permits for the rehabilitation of migratory birds.  
 
Bald and Golden Eagle Protection Act (16 U.S.C. 668-668c).  
 The Bald and Golden Eagle Protection Act (BGEPA) essentially tracks the language of the MBTA, making the 
same actions unlawful, and applies it specifically to Bald and Golden Eagles, which are also protected under the MBTA. It 
appears that a permit allowing an individual to transport birds protected by the MBTA suffices to allow the transport of 
Bald and Golden Eagles pursuant to the BGEPA.  
 Individuals and facilities seeking to rehabilitate Bald and Golden Eagles must obtain special permits pursuant to 
the BGEPA in order to do so. At present, WRARI does not hold permits for the rehabilitation of Bald and Golden 
Eagles. WRARI may provide temporary, stabilizing care to said species, but animals must be transferred upon 
stabilization to a properly licensed facility.  
 
Marine Mammal Protection Act (16 U.S.C 1361-1407).  
 The Marine Mammals Protection Act (MMPA) also tracks the language of the MBTA, making it the same actions 
unlawful as applied specifically to marine mammals2 – although under this Act the definition of “take” is somewhat more 
expansive. Pursuant to this Act, a person or agency must be specially licensed to transport and care for injured or 
orphaned marine mammals.  

																																																								
1The U.S. Fish & Wildlife Service has promulgated a complete list of protected species. That list can be found on the U.S.F.W.S  website: 
http://www.fws.gov/migratorybirds/RegulationsPolicies/mbta/mbtandx.html.  
2 Approximately 125 species are protected under the MMPA. A short list can be found on the National Oceanic & Atmospheric Administration 
website: http://www.nmfs.noaa.gov/pr/species/mammals.  
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 It is important to note that, at this time, only Mystic Aquarium, located in Mystic, Connecticut, has the required 
licenses necessary to transport and treat marine mammals. Their authority to do so covers the entire coastline of Rhode 
Island. Should you encounter a marine mammal that you believe to be in danger, you should immediately contact Mystic 
Aquarium’s Animal Rescue Hotline at (860) 572-5955 ext. 107.  Remember to remain a safe distance from the animal 
and refrain from touching it.  
  
Lacey Act of 1900 (16 U.S.C. 3371-3378).  
 The Lacey Act primarily prohibits trade in wildlife, fish, and plants that have been illegally taken, possessed, 
transported or sold. It underscores other federal, state, and foreign laws protecting wildlife by making it a separate 
offense to take, possess, transport, or sell wildlife that has been taken in violation of those laws. The act was in part 
designed to combat potential problems of the introduction of non-native, or exotic species of birds and animals into 
native ecosystems. Relevant to this training, this Act prohibits the transport of animals across state borders.  
 

State Regulations 
  
 Pursuant to the R.I. General Laws, the Rhode Island Department of Environmental Management (DEM) actively 
regulates wildlife rehabilitation. DEM promulgates and publishes the rules and regulations and the most recent rendition 
of the regulations can be found in their entirety by entering this link into your search engine:  
 

http://www.dem.ri.gov/pubs/regs/regs/fishwild/wrehab11.pdf 
 
 The DEM rules and regulations are too long to include in this manual, but are hereby incorporated and made a 
part thereof – accordingly, as a volunteer/intern, it is your responsibility to read through the rules and regulations and 
familiarize yourself with them. We’ve highlighted certain rules below, however, this list is not meant to be exhaustive 
and it is still your responsibility to obtain and read the R.I. DEM regulations.  
 
Rule 3.1  
 No person shall rehabilitate, handle, release or transport any wildlife, except as provided in parts 3.2, 3.5, and 5 
of the rules and regulations without having first obtained the appropriate permit as designated in Part I of the regulations 
from the Department. 
 
Rule 3.2  
 No person shall rehabilitate, handle, release or transport any wildlife other than the categories specifically set out 
in the permit, and in compliance with the state list. Persons may transport non-rabies vector species to rehabilitators, 
provided rehabilitator records name, address, and telephone number of said person. Exception: Rabies vector species 
transport must conform to conditions in Parts l and 5 and the RVS Handbook. 
 
Rule 3.3  
 No person shall rehabilitate, handle, release or transport any species, as defined in these regulations as "Exotics." 
 
Rule 3.4  
 There is no permit required for the rehabilitation, handling, release or transportation of the following species: 
mice, shrews, voles, moles, European House Sparrow, Rock Dove, and European Starling. 
 
Rule 3.5 
 Veterinarians may provide emergency first aid to any member of an endangered or threatened species, without 
first obtaining a permit, provided that notification is given to the Division within 48 hours as to the species, nature of the 
injury/illness, location where the species was encountered, description of the service provided, and last location where 
the wildlife was seen. Such species shall be transferred to a licensed rehabilitator within 48 hours, or as soon as medically 
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stable, with additional notice to the Division, to include notice after release, and/or euthanasia. Permittees must further 
comply with federal regulations. Licensed veterinarians may give emergency treatment without obtaining a rehabilitation 
permit, to the remainder of the non-rabies vector state listed species, providing that the species be transferred to 
permitted facility within 48 hours. Notification must be made to the Division within 48 hours of initial contact. 
 
Rule 3.6  
 No person shall release any non-vector species rehabilitated wildlife at a location other than the point of origin, 
or in suitable habitat and season for that species within the boundary of Rhode Island except that no mammal, reptile, or 
amphibian shall be released onto any of the islands of Narragansett Bay or Block Island unless the animal in question 
originated from that location. Refer to Part 5 of the rules and regulations for release conditions of vector species. 
 
Rule 3.10  
 Wildlife held under this permit shall not be owned, sold, offered for sale, purchased, bartered, offered for 
barter, tamed, neutered, used for propagation purposes or used to conduct commercial transactions of any nature. 
 
Rule 5.2 – RVS Species 
 Only apparently healthy, orphaned young of the year (less than 10-weeks of age) raccoons, foxes, skunks, 
and woodchucks, and bats of any age, are candidates for rehabilitation and only if no human or animal exposure 
has occurred, as determined by the Rhode Island Department of Health (DOH). Apparently healthy animals shall be 
those animals that show no signs of behavioral, neurological, or locomotive impairments. Young of the year raccoons, 
foxes, skunks, woodchucks, and bats that have wounds of unknown origin and adult raccoons, foxes, skunks, and 
woodchucks shall not be candidates for rehabilitation and must be euthanized. 
 

__________________________________________________ 
 
 Some of these laws can be confusing, so please do not hesitate to ask questions if you do not understand how 
these laws and regulations influence the operation of WRARI and govern the wildlife rehabilitation profession as a whole. 
Please also understand that working with animals, especially wild animals, can be both rewarding and emotionally 
draining – there may be times when your emotional response to a situation is at odds with the legal requirements that 
must be adhered to. In this circumstance, please understand that WRARI understands your position, but we must act in 
accordance with the laws and rules that govern us. 
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WRARI Volunteer and Intern Policies 
 
Policy 1 – Age Requirement 
 You must be 18 years or older in order to volunteer at The Wildlife Clinic.  Individuals under 18 years old may 
still volunteer, but such volunteer efforts will be outside of the Wildlife Clinic and revolve around fundraising efforts, 
educational presentations or event assistance.  
 
Policy 2 – Visitors 
 The Wildlife Clinic is not a zoo and is not open to the public. WRARI strictly prohibits unauthorized visitors, 
and volunteers are expected to adhere to and uphold this policy. If you have friends, acquaintances or family members 
that are interested in WRARI and The Wildlife Clinic, they are welcome to volunteer in our program.  
 
Policy 3 – Minimum Commitment & Volunteer Shifts 
 WRARI accepts volunteers to work at The Wildlife Clinic, located at 240 Shermantown Road, Saunderstown RI 
02874. Due to the nature of our work and the training required to perform such work properly, WRARI requires that 
interested volunteers commit to volunteer service for not less than two months and generally accepts 3-4 volunteers per 
available shift. Volunteer shifts run: 
  9 a.m. to 1 p.m. or 1 p.m. to 5 p.m. Monday through Friday;  
  9 a.m. to 1 p.m. on Saturdays; and  
  9 a.m. to 1 p.m. on Sundays.  
 WRARI asks each volunteer to commit to a particular shift on a specific day. We are happy to work with you to 
alter the day of your service in the event that your circumstances change and you wish to remain working as a volunteer, 
however, shift changes will be subject to availability. WRARI is also willing to work with you to provide some flexibility 
with the above shift schedule – however, this is dependent on several factors and is considered on a case-by-case basis.  
  
 While the vast majority of people choose to volunteer at The Wildlife Clinic, WRARI also has need for 
volunteers in other capacities, including but not limited to: fundraising, event planning, and public relations. Please 
speak with a staff member if you wish to volunteer in any of these capacities. As this work can be outside of The Wildlife 
Clinic, you will not be subject to the shift requirements above, although WRARI still requires a minimum two-month 
commitment.  
 
Policy 4 – Parking 
 WRARI personnel, including all volunteers, are permitted to park ONLY in authorized areas on the property. 
Parking outside of the designated areas is strictly prohibited and you will be asked to move your vehicle, and, in the case 
of multiple violations, may be prohibited from parking on the property. When you arrive for your first shift, you will be 
shown the designated parking areas.  
 
Policy 5 – WRARI “Read & Initial” Binder 
 There is a “Read & Initial” Binder located at the front desk that all staff and volunteers are expected to check 
prior to the start of every shift. The purpose of this binder is to apprise all volunteers and staff of policy and procedural 
changes in a timely and efficient manner.  
 
Policy 6 – Attendance and Absences 
 Once your volunteer application has been approved and you have set up a schedule with the Clinic Director, 
WRARI expects that you will arrive on time for your designated shifts. WRARI relies on the work of our volunteers and 
repeated lateness is not accepted. If you will be late, please notify us as soon as possible.  
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 In the event that you will be unable to make your shift, you must provide us with a minimum of 24 hours 
advanced notice so that we may find coverage for your shift. If you fail to show up as scheduled without prior notice, you will no 
longer be welcomed as a volunteer.   
 For interns and those receiving credits from school (high school or university/college), if you are repeatedly 
late, repeatedly call out, or fail to show up for one of your shifts without proper notice, WRARI will not sign off on your 
internship hours and you may not be able to receive your credits. 
 
Policy 7- Tetanus Vaccinations 
 All volunteers working in The Wildlife Clinic are required to have and provide proof of a tetanus vaccination. 
All of our patients are wild and as such have the propensity to bite and scratch – this requirement is necessary to ensure 
your safety. Exceptions will be made ONLY for individuals unable to obtain a Tetanus vaccination for medical reasons 
and proof of such will be needed from your doctor.  
 
Policy 8 – Animal Handling 
 Due to the regulations that govern WRARI’s operations, actual animal handling is restricted to those individuals 
that are legally licensed as Sub-permittees or Rehabilitators, in accordance with the limits (if any) on their respective 
permits. Nonetheless, The Wildlife Clinic is a very work and learning intensive environment and there is always plenty 
of non-handling work to be done. A more thorough list of duties is included in the next section of the manual.  
 There are some species of animals that may be handled without a permit, and we will allow volunteers to work 
with these animals where, upon assessment, the volunteer exhibits appropriate readiness and skill. We will also assist 
individuals interested in obtaining their Subpermitee or Rehabilitators permit.  
 
   Note: Our patients are WILD and when handling any wild animals, there is always the risk of being bitten or 
scratched. If you are not prepared to shoulder the responsibility of this risk, to take proper safety precautions, and to 
protect the animals by protecting yourself, then working as a volunteer at The Wildlife Clinic may not be the right 
opportunity for you.  
 

 
Policy 9 – Skills Training Checklist 
 Each volunteer will be provided with a training checklist that will be checked off as the volunteer acquires each 
specific skill. Volunteers are NOT permitted to perform any skill, duty or task until they have been trained and that skill 
has been checked off by the Clinic Director or Lead Veterinarian.  
 
Policy 10 - Following Instructions 
 Safety is our number one priority, and our rules and policies are in place for purpose of protecting both you and 
the animals.  We expect you to follow instructions from our staff at all times. Please do not take it upon yourself to do 
anything with an animal, the cages, or our office without first getting permission. Failure to abide by this policy will 
result in disciplinary action and may result in immediate termination of your volunteer position.  
 
Policy 11 – Non-Discrimination Policy & Workplace Behavior 
 WRARI is an inclusive organization and we do not discriminate on the basis of race, gender, nationality, age or 
sexual orientation. We actively promote a tolerant and comfortable working environment. Volunteers are expected to 
uphold this policy and failure to do so will result in disciplinary action and may lead to termination of your volunteer 
position.  
 We also expect our volunteers to behave professionally and courteously toward one another. WRARI is 
committed to fostering an inclusive team environment. In the event that you have a conflict with another volunteer or 
staff member, you should immediately report it to the Clinic Director.   
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Policy 12 – Dress Code 
 Due to the nature of our work, close-toed shoes and pants are required at all times for safety reasons. WRARI 
respectfully expects volunteers to refrain from wearing clothing that contains offensive language or pictures, and clothing 
that exposes the mid-drift. Tank tops, leggings and shorts are not acceptable attire. The public will see you as part of our 
organization, therefore, we expect you to dress appropriately and professionally. However, when you work with animals 
you can expect to get dirty from time to time, so don’t wear anything you don’t want to get dirty or stained. Volunteers 
with longer hair may wish to tie their hair back as it can be a hazard when working with animals.   
 
Policy 13 – Cell Phones 
 Volunteers are expected to limit their cell phone use while at the clinic. If you are working a four-hour shift, you 
may use your cell-phone for emergencies and during your break. We also expect that you will limit texting to a 
minimum or do so only during your breaks. The Wildlife Clinic is fairly limited in size and we try to keep noise to a 
minimum as much as possible in order to avoid further stressing the animals.  
 
Policy 14 – Food & Drinks 
 Volunteers are expected to eat prior to or after their shifts, or to limit eating to their break(s). There is a small 
refrigerator at The Wildlife Clinic that may be used for staff and volunteer use, however, due to the size, we ask that you 
limit the size of your snack containers and remove any containers when you end your shift for the day. Volunteers and 
staff may utilize the lobby for eating and drinking. No food or eating is allowed in the back room. There is a designated 
space for drinks in the back room and also in the volunteer storage area– no drinks are permitted to be left outside of 
these spaces. 
 
Policy 15 – Storage 
 The Wildlife Clinic has a designated volunteer space for storage of personal items. Volunteers are expected to 
use this space for all personal items and we ask that volunteers bring only necessary items into the clinic in order to keep 
clutter to a minimum. We also ask that you take your personal items with you when you end your shift for the day. 
WRARI is not responsible for any lost or stolen items.  
 
Policy 16 – Photography 
 Volunteers are permitted to take pictures under certain conditions and the flash must be off in almost all 
circumstances. Animals may be photographed only when they have been taken out of their cage for daily cleaning or are 
already being handled for treatment. Unfortunately, animals cannot be disturbed solely for photography purposes as this 
may lead to unnecessary stress for the animal.  Volunteers are expected to request permission before photographing any 
animal.  
 
Policy 17 – Drugs & Alcohol 
 Drugs and Alcohol are strictly prohibited from the premises at all times. In addition, volunteers are expected to 
come to work clear-minded and able to work. If you are hung-over or unable to work because of intoxication or drug 
use, you are expected to call-out of your shift. Volunteers that must be sent home from their shift due to intoxication 
will be permitted back to work for their next shift at the discretion of the Clinic Director.  
 
Policy 18 – Smoking 
 Smoking is strictly prohibited on the property at all times. Volunteers may walk to the street to smoke. 
Cigarette butts must be disposed of in proper trash receptacles – cigarette butts thrown on the ground will not be 
tolerated.  
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Policy 19 – Allergy Management Policy  
 WRARI requests that volunteers that have certain food or animal allergies, or may need the use of an Epi-pen or 
inhaler, notify the Clinic Director prior to the commencement of your volunteer service. Due to the nature of our work, 
WRARI has no way of guaranteeing and cannot guarantee that our workplace or the foods and feeds we work with will 
be free from any allergens.   
 
Policy 20 – Caging and Equipment 
 WRARI is a non-profit organization and as such our finances are limited. Many of our cages and equipment have 
been donated to us. It is very important that we extend the lifetime of our equipment for as long as possible as we cannot 
repeatedly replace certain equipment. Volunteers are expected to respect WRARI caging and equipment and to operate 
the same properly.  
  
 In addition, many of the outdoor cages at The Wildlife Clinic are double-door entry systems. This system helps 
to prevent unwanted escapes from occurring. Volunteers working inside of these cages will be expected to adhere to this 
entry system and to close each door behind them before entering another door.  
 
Policy 21 – Apportionment of Food and Feeds 
 As stated above, WRARI operates on a limited budget that does not have any room for waste. Feeding as many 
animals as we do is very expensive and WRARI works very hard to ensure that we reduce waste as much as possible. 
Thus, it is very important that volunteers carefully apportion food and feeds as directed in order to ensure that nothing is 
unnecessarily wasted.  
 
Policy 22 – Laundry 
 The Wildlife Clinic produces a lot of laundry and doing said laundry is a daily duty that volunteers will be 
expected to perform. All laundry must be thoroughly shaken out prior to entering the washer to ensure that debris and 
other solids do not go into the washer, as this will damage the machine. When doing laundry each load should be treated 
with one measure of laundry detergent and one measure of white vinegar (if available). The lint filter must be cleaned 
out prior to laundry going into the dryer.  
 

 
 
 

See next page for Intern/Extern Specific Requirements  
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Policy 23 – Intern/Extern Specific Requirements 
The primary purpose of intern/externships is to provide practical, real-world work experience to 

interested candidates. Our interns and externs are incorporated into our general volunteer program 
and are expected to adhere to the same guidelines and policies. However, Interns & Externs are also 
required to complete additional specific tasks & goals as part of our Intern/Externship Curriculum.  

 
1. School requirements: It is your responsibility to notify us and provide us a copy of all of the specific 

requirements of your internship prior to beginning your hours. If WRARI needs to complete certain 
paperwork for your school or professor, YOU must be aware of this and ensure that it has been done.  

2. Hour Requirements: YOU are expected to know how many hours you need to complete and the 
date by which you need to complete them. You are expected to contact us in a TIMELY fashion – we 
cannot accommodate individuals who wait until the last minute and wish to squeeze all of their hours 
into one week. This is also not acceptable professional behavior.    

2. School credits: For students receiving credit from school, you must complete ALL of your required 
hours within the timeframe allotted by your class or school.  You are expected to plan your schedule 
accordingly. Interns & Externs are not allowed to schedule hours when the clinic is not open. From time 
to time, we may have fundraising events with which you can assist to pick up additional hours. 

3. All hours must be logged properly and completed before your internship ends. If you have any hourly 
log sheets that must be signed by your supervisor, you must provide them to said supervisor at the end 
of each shift or week.  

4.  If there is anything additional that must be completed by your WRARI supervisor, you are required to 
provide that to your supervisor in a timely fashion.  

5. If you must complete a project for your internship, you will be expected to meet all school and Clinic 
deadlines, to perform your project professionally, and to bring said project to full completion.  

 
Intern/Extern Curriculum 

In order to become a wildlife rehabilitator, individuals must meet certain requirements as defined by the laws of their 
specific state. Accordingly, because internships & externships are intended to provide individuals with professional, real-
world experience, you will be required to meet some of these same requirements and learning objectives.   
 In addition to adhering to the guidelines of our general volunteer program, all Interns and Externs will be 
required, to complete the following by the end of their intern/externship: 

1. Study the Sub-permitee Manual on site (3-5 hours) or take the Sub-permitee class (5 hours). 
2. Take and pass the Sub-permitee exam administered by RI DEM. This is a free, 50 question (multiple-

choice), open book exam. You can schedule the test during your internship hours.  
3. Complete and pass 2 “homework” assignments which cover various topics important to the practice of 

wildlife rehabilitation.  
4. On-site species identification, basic nutrition and housing exercises. 
5. Complete a presentation (10-20 minutes), on the last day of your internship, during which you must 

demonstrate & explain one learned skill.   
 
By the end of your internship or externship it is our intent that you have obtained an appreciation for 
the profession of Wildlife Rehabilitation and the complexities of working with wildlife. Our goal is to 
provide you with identifiable and articulable skills that will enhance your viability as a candidate in your 
future career opportunities.  
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Volunteer/Intern Duties and Responsibilities 
  
 Volunteer/Intern duties will often vary depending on what animals are already in care or are incoming to The 
Wildlife Clinic and what projects are in the works and need to be completed. In general, the core group of daily duties 
include: 
 
 - Cage cleaning and set-up    - Washing dishes 
 - Enrichment      - Assisting staff with animal treatment or  
 - Diet preparation        therapies 
 - Pool cleaning      - Garbage/Recycling disposal 
 - Cleaning and organizing the Clinic   - Various building projects 
 - Laundry      - Sanctuary maintenance/cleaning 
 - Sweeping and mopping      

- Formula preparation           
 
 In addition, properly licensed volunteers and interns may, with supervision: 
 
 - Assist in feeding baby animals    - Assist in administering rehydrating fluids 
 - Assist in medicating animals    - Observe surgeries 
 - Assist with gavage (tube) feeding animals  - Assist with handling animals   
 
 

Prohibited Activities 
 
 There are some duties and actions that volunteers and interns are strictly prohibited from doing. These duties 
include: 
 
 - Handling, cleaning or caring for RVS species   - Answering questions from the Press 
 - Answering questions relating to RVS species   - Answering the phone unless asked  

- Petting or playing with deer     - Petting wild animals 
  

- Handling raptors (Some licensed volunteers may qualify to handle adult raptors with training and where s/he 
exhibits aptitude for such handling, but this will be assessed by the Clinic Director and Chief Veterinarian on a      
case-by-case basis.)       

 
 In any situation where you find yourself unsure of whether to do or not do something, ask us. We are more than 
happy to train and work with volunteers to ensure that your experience is fulfilling and rewarding. 
 
 
 
 
 
 
___________________________________________________________________________ 
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The Wildlife Clinic 
Operations Overview 
 
 The Wildlife Clinic is the central hub of the WRARI and for wildlife rehabilitators across the state. The clinic 

operates as a medical treatment and rehabilitation facility for all species, however, some animals, babies in particular, 

upon entry and examination at the Clinic will be sent to private rehabilitators for in-home, round-the-clock care or long-

term rehabilitation.  

 The clinic is open seven days per week. Each day, every animal patient must be cleaned and cared for and this is 

our daily priority. We endeavor to have all animals cleaned by no later than 12 p.m. The Wildlife Clinic has several 

sections, including the main Clinic, the Kennel, and the outside Sanctuary. Morning shift staff and volunteers address 

each section simultaneously, and each animal is cleaned and cared for. 

 Each animal, inside and outside, has a clipboard containing their intake form and their treatment sheet. The 

treatment sheet will inform you as to the animal’s treatment history, feeding history, food requirements and other 

necessary information. Most animals in indoor cages are removed from their cages and placed in temporary bins or 

carriers; outdoor animals generally remain in cages during the cleaning routine. It is your job as a volunteer to ensure 

that the animal’s cage (including houses inside the cage) is cleaned of all food particles, newspaper or substrate, feces and 

dirty laundry and to rinse and refill any pools inside the cage. All food dishes are to be removed from the cage, emptied 

in the trash and cleaned. Once you’ve cleaned the food dishes, you may prepare the necessary diet, and provide the food 

and fresh water to the animal you’re working on.  Upon completion, indoor cages are to be covered with a curtain. 

Once you have completed an animal, you may move on to the next. You must completely finish working on one animal 

(and the animal must be back in its cage) before moving on to any other task. Please note that this is not a static process – 

you are expected to be observant, to note the disposition of and any changes in the animal you are caring for.  

 Once all of the animals have been cleaned and treated for the day, other duties can be done. There is no way to 

predict how busy or quiet we may be on a given day and we intake patients all day, so there are always animals and 

people coming and going from the clinic. Volunteers are asked to perform duties as they need to be done, so each day 

brings new opportunities and challenges.  

 The Wildlife Clinic is small space with a big job, and because of this, we have a lot of “stuff.” The 

Clinic is meticulously organized so that we can maximize the efficiency of our work. Everything 

has a place and all places are labeled, including laundry bins. Volunteers are expected to learn and 

strictly adhere to the organization scheme of The Wildlife Clinic. The Clinic cannot function 

properly if important items are misplaced or are put away improperly. 
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Important Considerations for the  
Captive Care & Rehabilitation of Wild Animals 

 

 Wildlife Rehabilitation is a profession that encompasses a broad set of skills and topics, including but not limited 

to technical medical knowledge, diagnostics, biological and ecological knowledge and understanding, animal care and 

handling, captive care and handling and numerous other considerations. Understanding the animals that you are working 

with is a complex task and requires you to know not just the minutia of that specific species’ ecology and biological 

requirements, but also understanding how each individual animal and situation fits into the greater world as whole.  

 In the pages that follow you will find information intended to inform your understanding of Wildlife 

Rehabilitation - to introduce you to the profession and provide you with a foundation that you can continually reference 

as you progress as a Wildlife Volunteer. The information provided is in no way complete, as science and this profession are 

continuously progressing and evolving. WRARI has a library of additional material you are welcome to peruse.   
 

Topic 1: Euthanasia 

 Euthanasia is the act of inducing a painless death using humane techniques. The decision to euthanize an animal is 

often difficult. Although each case is unique, the Rhode Island regulations covering wildlife rehabilitation establish 

general considerations and criteria for euthanasia of wildlife. The Rhode Island regulations require that any animal that is 

unable to be released back into the wild must be euthanized humanely. State and Federal laws provide limited exceptions 

to this rule, and will permit some animals to be kept captive for educational purposes. This is a limited exception and 

permits issued under these laws require keepers to comply with several strict requirements.  

 To say that death is a kinder alternative to life for a wild animal may seem counterintuitive, however, due to the 

nature of wild animals, most lack the disposition to live a captive life. Many people expect that non-releasable animals 

can simply be sent to a “sanctuary.” This is an unrealistic expectation for several reasons: 

1. Sanctuaries that provide for the captive care of animals are expensive and are most often non-profit 

organizations with extremely limited budgets and no way to provide for financial stability. What few 

sanctuaries may exist are almost always at capacity and may or may not be able to ensure long-term 

quality of life for a particular animal. Moreover, many wild animals, when faced with a life of captivity 

will shut down – they will not eat, bathe or interact with their environment, they will simply fade away 

until death.   

2. Wild animals are WILD and most simply cannot thrive in captive environments. These are beings that 

have lived a life of absolute freedom – with no restrictions on how far they can fly or how fast they can 

run. To take an animal that has lived absolute freedom and put it in a captive environment (often with 

some disability that has rendered it non-releasable) is much like taking a human who is claustrophobic 

and putting them in a tiny room for the rest of their lives and expecting them to live and thrive.  
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3. Humans are predators and most wild animals FEAR being in close proximity to humans. To keep wild 

animals in close proximity to humans is to keep them in a near constant state of fear that will cause 

constant stress for the duration of their captivity. 

  

 Euthanasia is, unfortunately, a common reality in the Wildlife Rehabilitation profession and you will encounter 

this during your time as a Wildlife Volunteer. WRARI Veterinarians and our Clinic Director are responsible for making 

euthanasia decisions. WRARI makes every effort to give each animal that comes to us a full and fair opportunity for 

recovery but it is not always possible to save every animal that comes to us, and you must consider whether this is 

something that you will be able to handle.  
 

Topic 2: Capture Myopathy 

 One of the most important considerations to be aware of and actively seek to prevent is a condition known as 

Capture Myopathy (CM), which can occur at two major points in rehabilitation: first, the initial capture of the injured 

animal in order to bring it into rehab; and second, capture of the animal during the rehabilitation process.  

 Capture Myopathy, or Shock Disease, is a condition observed in wild animals that have been captured or 

handled. The condition is usually lethal and stress has been identified as the single most determining 

factor, exacerbated by muscle exertion. CM is a non-infectious disease of wild and domestic animals in which muscle 

damage results from extreme exertion, struggle, or stress.  

 CM is an important cause of death in wild animals that are handled by humans, and people working with wildlife 

must take great care to prevent it. CM can occur naturally when prey animals are attempting to avoid predation, but it is 

usually caused by humans. This is because animals are adapted to escape from predators, but are not adapted to 

struggle for long periods of time in man-made 

restraints. Capture myopathy occurs when animals overexert themselves (struggling in a trap for example) so much that 

physiological imbalances develop and result in severe muscle damage. Hotter temperatures and repeated chemical 

immobilization increase the risk of animals suffering from CM. 

 Clinical signs vary depending on the species and the cause of exertion; the method of capture and restraint plays 

a major role in the occurrence of CM. Capture myopathy may result in sudden death, or clinical signs may develop 

hours, days, or up to two months following capture. Early clinical signs include elevated respiratory rate, heart rate, and 

body temperature. Body temperature increases during exertion and higher temperatures are often associated with death 

due to CM. Other clinical signs include depression, lack of response to stimuli, loss of coordination, weakness, muscle 

stiffness, tremors, muscle paralysis, recumbency, shock, and at times death. 

 Relevant to WRARI’s work and your service as a Wildlife Volunteer, the most likely avenue through which one 

of our wild patients might suffer from Capture Myopathy, would be under the following circumstances: 



18	
	

 1. Chasing the animal around its cage or enclosure trying to capture it. This is something you NEVER want 

to do. If you cannot capture the animal on your first try it is often best to back off and ask for help. Chasing an animal for 

even 20 or 30 seconds can exacerbate stress and traumatize the animal.  

 2. Accidentally releasing the animal into the Clinic. This is something that we take very seriously and 

actively seek to prevent. It most often occurs and is a problem for small birds, as they will fly frantically around the clinic 

looking for a safe place to hide while people chase them with nets. In this case, if the bird cannot be caught within the 

first minute of release, it may be better to back off and let the bird relax before attempting to capture it again. A staff 

member will direct recapture efforts.  

 3. At the initial wild capture of the animal. WRARI does not generally have people to go and retrieve 

animals and you, as a volunteer, will not be required to do so. WRARI does have a core group of private individuals that 

are sometimes available to retrieve and transport animals, but WRARI will usually not send out any of these individuals 

unless the animal is already captured or contained. However, it is important to simply note that in the event that a wild 

animal must be captured from the wild, it must be done with skill and caution – simply chasing the animal until it tires is 

never the right course of action as it may induce capture myopathy thereby exacerbating the already existing injuries or 

may cause death.  
 

Topic 3: Cleanliness, Monitoring & Enrichment 

 When caring for wild animals in captivity the main considerations that need to be accounted for each and every 

day are the cleanliness of the animal’s enclosure, whether the animal has been provided with enough enrichment, and 

whether the animal’s condition is improving, declining or if new problems are developing.  

 Cleanliness 

 It is important to remember that reducing a wild animal to captivity makes the animal entirely dependent upon 

you for its food, water, and housing needs. This is a significant responsibility and failure to uphold this responsibility can 

result in the animal’s decline, may cause the animal to become non-releasable and may even cause death. You must 

remember that a dirty enclosure will lead to a dirty animal; an animal’s feathers or fur are the only thing that protect it 

from the elements and if compromised, can cause the animal to suffer or die from exposure and/or starvation.  

 Every day, enclosures, and any carriers or houses provided, must be cleaned of ALL feces, food particles, dirty 

substrate and dirty laundry. Dishes must be washed with soap and water to remove debris and bacteria. Dirty laundry 

must be replaced with clean laundry once the enclosure & houses are clean. All pools must be emptied, hosed out and 

refilled with clear, fresh water.  

 Once you’ve completed an animal, ask yourself:  

 1. Are the cage, house and linens & enrichment tools, completely cleaned of all fecal and food matter?  

 2. Have pools been emptied, hosed out and refilled with clear, clean water? 

 3. Have you replaced the dirty linens with clean linens? 
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 4. Does the animal have fresh food and water?   

 If your answer to each of the above questions is YES, then you have completed the cleaning process for the 

animal and may move on to another duty.  
 

 Monitoring 

 Captive care of wild animals requires extensive monitoring of the animal’s condition. While the goal of wildlife 

rehabilitation is to treat the animal for whatever the cause of admission was, you must always be cautious to actively 

prevent and avoid causing further damage to the animal while it is in captivity. When an animal is in care for any length 

of time, it is very easy to become complacent and simply assume that it is doing well, but this is not always the case and, 

as an animal caretaker, you must be vigilant and observant every time you care for an animal in order to address and 

actively prevent additional damage to the animal.  

Some Examples:  

1. Raptors require specific types of perches on which to perch because their talons are very long and curve 

inward toward the center of their feet. If you were to place a raptor on a regular terry cloth bath towel, the 

talons would very likely tangle in the small loops of the threads. This can cause the bird to become stressed, 

fight and tangle itself further into the towel, and could eventually cause additional injury to the bird.  

2. Songbirds that are moved to outdoor aviaries can damage their feathering if their housing is inappropriately 

structured and such damage can delay eventual release of the bird.  

3. Moving any animal to a bigger enclosure is a monumental move for that animal and can induce and 

exacerbate stress, which can lead to death of the animal. It is important that, when you move an animal to a 

different and/or larger enclosure, that you carefully monitor that animal.  

4. Animals in care need more than food and water every day – weights need to be checked regularly, you need 

to see the animal eat (water can evaporate and food can dissolve, or, if outside, can be eaten by mice), you 

need to note the condition of the animals excrement and you need to really look at the animal to note its 

condition and disposition.  
 

 Enrichment3 

 Environmental enrichment, or behavioral enrichment, is an extremely important aspect of any captive animal 

management program. It is an animal husbandry principle that focuses on the quality of captive animal care by identifying 

and providing the environmental stimuli necessary for the animal’s optimal psychological and physiological wellbeing. 

“The goal of environmental enrichment is to improve or maintain an animal's physical and psychological health by 

increasing the range or number of species-specific behaviors, increasing positive utilization of the captive environment, 

																																																								
3	Information adapted from:	Shepherdson, D.J. (1998) “Tracing the path of environmental enrichment in zoos” in Shepherdson, D.J., Mellen, J.D. and 
Hutchins, M. (1998) Second Nature – Environmental Enrichment for Captive Animals, 1st Edition, Smithsonian Institution Press, London, UK, pp. 1 – 12. 
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preventing or reducing the frequency of abnormal behaviors, and increasing the individual's ability to cope with the 

challenges of captivity.”  

 Any stimulus that evokes an animal’s interest in a positive way can be considered enriching, including natural and 

artificial objects, scents, novel foods, and different methods of preparing foods (for example, frozen in ice). Most 

enrichment stimuli can be divided into six groups: 

• Sensory: stimulating animals' senses: visual, olfactory, auditory, tactile, and taste. 

• Feeding: making feeding more challenging. Different methods of food presentation encourage animals to 

investigate, manipulate and work for their food as they would in non-captive environments. 

• Manipulation: providing items that can be manipulated by the paws, feet, tail, horns, head, mouth, etc. This 

promotes investigatory behavior and exploratory play. 

• Environmental: enhancing the animals' captive habitat with opportunities that change or add complexity to the 

environment. 

• Social: providing the opportunity to interact with other animals, either conspecifics or interspecifics. 

• Training: training animals with positive reinforcement or habituation. 

• Puzzles: requiring an animal to solve simple problems to access food or other rewards. 

 

It can be argued that a stimulus may be considered enriching even if the animal's reaction to it is negative, such as with 

unpleasant scents, although stimuli that evoke extreme stress or fear should be avoided, as well as stimuli that can be 

harmful to the animal - for environmental enrichment to be considered successful, it should promote only positive 

behaviors. 

__________________________________________ 

  

The above topics are designed as an overview and are included here in order to get you thinking about the basics of 

captive care of wild animals. These are concepts that must be in your mind each time you provide care to an animal in 

care, and are intended to inform your performance of your volunteer duties. In all cases, at all times, if you are unsure or 

confused by something, just ask – we are here to help you grow and progress as a volunteer. 

 

 

 

 

 

 

______________________________________________________________________________________ 
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The Licensing Process 

 As noted in a proceeding section, only properly licensed individuals are permitted to perform actual animal 
handling. The Rhode Island “Rules and Regulations Governing Wildlife Rehabilitation” which include the regulations 
governing licensure can be found here: http://www.dem.ri.gov/programs/bnatres/fishwild/pdf/wildrehb.pdf.  
 
In Rhode Island, there are two classifications for people licensed to care for wild animals - Sub-permittees and 
Rehabilitators:  
 
Sub-Permittee License 
 The Sub-Permittee license allows the holder to raise certain healthy baby animals only. Species permitted include 
all mammals and baby birds (rehabilitation of birds requires an additional Federal Migratory Bird Permit). Sub-
permittees are strictly prohibited from raising RVS species and Raptors. This license is a limited license and 
requires the Sub-permittee to work under the license, sponsorship and tutelage of a fully licensed Rehabilitator – it is 
important to note that the Sub-permittee is only licensed to care for those species that their Sponsoring Rehabilitator is 
licensed to care for. In addition, Sub-permittees are not permitted to take animals directly from the public and are not 
permitted to publicize their contact information for such purposes. Sub-Permittees are only allowed to intake animals 
from their sponsor, The Wildlife Clinic or another fully licensed rehabilitator only.  
  
 The formal requirements that must be met to obtain a Sub-permittee license are: 
 

1. Sub-permittee Training Course (6 hours – Course is offered by WRARI twice per year in January & 
February) 

2. 25 hours of hands-on Training (Can be done at The Wildlife Clinic or with a licensed rehabilitator) 
3. Must take and pass a free, open-book examination administered by R.I.D.E.M.  
4. Sponsorship by The Wildlife Clinic or a licensed rehabilitator  
5. Documented Support of a Veterinarian (Generally provided by WRARI veterinarians) 
6. Home-visit 

- Only needed if you intend to care for animals in your home, this is not needed if you intend to 
volunteer at the Wildlife Clinic only.  

- Conducted by your Sponsor 
- Must have a separate space to perform rehabilitation that is temperature controlled, includes a sink, 

and a way to keep pets and people away from your wild charges – most sub-permittees use their 
basement or a separate bathroom. If you intend to care for animals until release, you must also have 
additional outdoor caging that meets the criteria outlined in the NWRA “Minimum Standards” 4th 
edition.  

 
 Each year, the Sponsoring Rehabilitator renews each of their Sub-permittees licenses with the R.I.D.E.M. This 
classification is intended for temporary use only because each Rehabilitator is permitted to have only a limited number of 
Sub-permittees working under their license and we do encourage sub-permittees to pursue their full rehabilitator’s 
license.  
 
Rehabilitator’s License  
 Fully licensed Wildlife Rehabilitators are permitted to intake adult and baby, healthy and injured animals, 
although birds require an additional Federal Migratory Bird Permit. Rehabilitators are allowed to intake directly from the 
public and to publicize their information for this purpose. Upon completion of the formal legal requirements, individuals 
seeking this license are classified as “Level 1” rehabilitators for their first year. This means that these individuals must 
work as “apprentices” under the sponsorship and tutelage of a “Level 2” rehabilitator for their first year. Additionally, as 
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with Sub-permittees, Level 1 rehabilitators are limited to caring for only those same species that their Sponsoring 
Rehabilitator is legally permitted to rehabilitate. Upon satisfactory completion of their first year, “Level 1” rehabilitators 
can apply to become “Level 2” rehabilitators – at which time said individuals would be considered fully licensed 
rehabilitators.  
  
 The formal requirements that must be met to obtain Rehabilitator’s License are: 
 

1. “Basic Wildlife Rehabilitation Course” – Offered by the International Wildlife Rehabilitation Council 
(IWRC); only offered once per year in Rhode Island, usually in September; 2-day course.  

2. Must take and pass an open-book examination administered by R.I.D.E.M. 
3. Home Inspection 

- Conducted by R.I.D.E.M. 
- Must meet requirement outlined in the Rhode Island “Rules and Regulations Governing Wildlife 

Rehabilitation”  
4. Sponsorship of a Level 2 rehabilitator 
5. Documented support of a Veterinarian 

 
Additional Notes 
 
 Level 1 rehabilitators, so long as they meet all other requirements, may rehabilitate Raptor species so long as 
such is permitted for their Sponsoring Rehabilitator.  
 
 Only Level 2X rehabilitators are permitted to rehabilitate RVS species, which includes skunks, red & grey foxes, 
raccoons, woodchucks and bats. To obtain this level of licensure, an individual must have their Rabies vaccinations. Only 
apparently healthy animals, less than 10 weeks of age, are candidates for rehabilitation, with the exception that 
rehabilitation of bats of any age is permissible.  
 
 Neither sub-permittees nor rehabilitators are permitted to charge a fee for their services.  
 
  
It is important to note that animal handling is a learned skill and Wildlife Volunteers will be permitted to handle animals 
only as their license and skill level permit. Even in the event that a volunteer is properly licensed, individuals 
volunteering at the Wildlife Clinic will not be permitted to handle certain species or perform certain tasks unless they 
exhibit the aptitude and skill necessary to do so.  Our Clinic Director, staff and volunteers will endeavor to work with 
you and help you develop your animal handling skills.  
 
  
_______________________________________________________________________________________ 

 

Closing 
 

Thank you for your interest in WRARI’s volunteer program. We are open to all questions and we encourage you to ask 

and learn. We hope that you are as excited as we are to embark on this exciting journey. We value and appreciate your 

time and we hope this will be a satisfying and fulfilling opportunity.   

 


